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OUR IT SERVICES INCLUDE:

IT Management
• Corporate technology advice

• Health reporting and asset management

• Procurement

• Training

• Comprehensive auditing

• Requirements analysis and software selection

Project Design and Management
• Global approach to solutions architecture

• Cloud systems design

•  Server, network, wireless infrastructure design  
and implementation

• Satellite communications review and deployment

• Disaster management and recovery

• Backup and data archive solutions

• Level 3 and 4 specialist expertise

 
IT Support
• Experienced mining specialist helpdesk

• Quick onsite and remote support

•  Automated problem alerting  
and computer maintenance

• Cyber security protection

• Software and hardware installations

TECHNOLOGY SERVICES
CSA Global’s Technology team includes a balanced mix of 
industry experienced geologists, data management, GIS 
and information technology specialists who take a ‘hands 
on’ approach to assessing our clients’ technology needs. 

CSA Global assists clients in adopting a structured 
approach to manage and optimise technology for analysis 
and decision making by combining exploration and mining 
practices with the latest technology trends and mining 
specialist software products in market.

Our experienced team offers clients authoritative 
advice on the implementation of technology solutions 
best suited to particular schedules and budgeting 
requirements. Our consultants can also provide the 
necessary skills development and training to optimise 
the use of these solutions.

Why partner with us?
Our technology team partners and provides access to their 
team of specialists with open collaboration.

• We act as your in-house technology partner

• Global operational capacity

• Deliver proactive solutions

• Help you transform your technology infrastructure

• Provide security to ensure your data is protected

• Independent source of technology advice

Are you utilising Your Data?
We ensure database management and data information 
extraction are based on a thorough understanding of 
current industry trends and technology combining the 
best exploration and mining applications with the latest 
software and technological solutions.

This provides our clients with access to powerful cutting-
edge tools with which to collate and manage their most 
important asset, their data and project information.

Our Data services include:
• Sourcing, capture, validation and QAQC of data

• Database design, setup, management and hosting

• Cartography, GIS and web-mapping

• 3D visualisations and flythroughs

• Production databases and management tools

• Geospatial and collaboration platforms

Managing your Technology
Our team delivers a commitment to understanding 
your business. With our knowledge of the mining 
environment, we help to implement systems that 
provide the productivity improvements that you strive 
for in your operation.

With the security of a well-supported technology 
network and a clever managed IT service, our team 
will help to propel your business forward by providing 
direction and advice on how to procure, manage, 
support and monitor all aspects of your technology 
requirements; so you can focus on your core business. 
We work with your current information technology or 
operate as your own outsourced specialist team.

Because we understand the unique needs of mining 
and how to maximise the benefits of technology, 
should your business change in size or scale, our 
experts are equipped to accommodate any volume 
of work to ensure clients keep meeting their 
targets. Mining and exploration software such as 
Datamine, Micromine, Whittle, Surpac, MineSched, 
ArcGIS, ioGAS, MapInfo and DataShed are some of 
the specialist software products that we support, 
understand and help to maintain for our clients.

CSA Global is a mining, 
geological, technology and 
management consulting company 
providing strategic services and 
advice to companies in the 
international mining industry.

We have more than 30 years 
international experience across 
mineral commodities with offices 
located in Perth, Brisbane, 
Darwin, Jakarta, Singapore, 
Johannesburg, Horsham (UK), 
Moscow, Vancouver, Toronto  
and Dubai.



About CSA Global
We are a leading mining, geological, technology and 
management consulting company with more than 30 years 
experience in the international mining industry. 

We cover all stages of the exploration and mining cycle, 
including mineral commodities and extraction methods  
across all regions:
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Global offices in
Perth • Brisbane • Darwin • Jakarta  
Singapore • Johannesburg • Dubai
Horsham • Moscow • Vancouver • Toronto
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Delivering technology for smarter 
exploration and mining teams

Through our vast experience in mining and 
exploration, we have built a technology offering to 
solve information management problems.

Spring Portal is a digital workplace allowing everyone 
in the company to access a centralised environment, 
no matter how complex the project is.

The ability to digitally capture data is helping to drive 
exploration and mining workflows.

Digital automation and predictive tools create work 
dashboards to improve visibility of the most critical data 
for safety and operational efficiency. With access and 
alerts to the latest information, the team can focus on 
corrective action from the field or in the office.

Spring Portal allows for smarter decision-making  
by allowing teams to obtain accurate data, allow  
quick access and to share and interpret technical 
and visual data.

The amalgamation of these services and purpose built 
technology products are instrumental in delivering a 
well-rounded technology offering.

Our team at SpringTech provide global support, 
backed by a dedicated technology team.


